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The Hamburg Data Protection Authority 
has imposed a 35.3 million euro fine for 
data protection violations in H&M’s 
service centre. 

Since at least 2014, H&M (with 
registered office in Hamburg) collected 
extensive recording of details about its 
employees’ private lives. 

For example, after absences of the 
employees for a vacation or sick leave, 
H&M has conducted a “Welcome Back 
Talks” with its employees and after 
these talks H&M has recorded the 
vacations of the employees and also 
their symptoms of illness and 
diagnoses. 
In addition, in many cases, H&M has 
collected the employees’ data about 
their private lives like details of their 
family and religious beliefs. 

The recordings were very detailed and 
recorded over for a long time, 
documenting the development of these 
issue. 

These personal data were also collected 
and matched with the individual work 
performances. So, in this way, H&M has 
obtained a detailed profile of its 
employees for measures and decisions 
regarding their employment.  

All these data were readable at least 
by 50 managers throughout the 
company. 

These processing were made know by 
the fact that the data became 
accessible in October 2019 due to a 
configuration error. 
The discovery of these violations has 
prompted H&M to take various 
corrective measures. At first, H&M has 
apologized with their employees and 
also followed a considerable 
compensation for these violations. 

But, in addition, H&M has been 
sanctioned with a 35.3 million euro 
fine. 
 

 

 

 

***** 

 
 
 
 
Clarkson Hyde - Studio Associato - remains at your disposal for any clarification 
needed.  
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